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Fo
rw

a
rd

 Lo
o

kin
g

 Sta
te

m
e

n
t

T
his

presentation
m

ay
include

forw
ard-looking

statem
ents

such
as

statem
ents

thatrelate
to 

N
orthern

T
rust’s

financialgoals,capitaladequacy,dividend
policy,expansion

and
business 

developm
entplans,risk

m
anagem

entpolicies,anticipated
expense

levels
and

projected
profit 

im
provem

ents,business
prospects

and
positioning

w
ith

respectto
m

arket,dem
ographic

and 
pricing

trends,strategic
initiatives,re-engineering

and
outsourcing

activities,new
business 

results
and

outlook,changes
in

securities
m

arketprices,creditquality
including

reserve
levels, 

planned
capitalexpenditures

and
technology

spending,anticipated
tax

benefits
and

expenses, 
and

the
effects

of
any

extraordinary
events

and
various

other
m

atters
(including

developm
ents 

w
ith

respect
to

litigation,other
contingentliabilities

and
obligations,and

regulation
involving 

N
orthern

T
rustand

changes
in

accounting
policies,standards

and
interpretations)on 

N
orthern

T
rust’s

business
and

results.T
hese

statem
ents

speak
of

N
orthern

T
rust’s

plans, 
goals,targets,strategies,beliefs,and

expectations,and
referto

estim
ates

or
use

sim
ilarterm

s. 
A

ctualresults
could

differm
aterially

from
those

indicated
by

these
statem

ents
because

the 
realization

of
those

results
is

subjectto
m

any
risks

and
uncertainties. 

O
ur2009

annualreportand
periodic

reports
to

the
S

E
C

contain
inform

ation
aboutspecific

factors
thatcould

cause
actualresults

to
differ,and

you
are

urged
to

read
them

.N
orthern

T
rust

disclaim
s

any
continuing

accuracy
ofthe

inform
ation

provided
in

this
presentation

after
today.
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C
o

rp
o

ra
te

 O
ve

rvie
w

F
ounded in 1889, N

orthern T
rust C

orporation is a global leader in asset m
anagem

ent
and asset servicing for institutional and personal clients.

A
 U

n
iq

u
e B

u
sin

ess F
o

cu
s

A
s of M

arch 31, 2010
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Pe
rso

n
a

l Fin
a

n
c

ia
l Se

rvic
e

s

B
est-in

-C
lass P

erfo
rm

an
ce 

–
B

usinessW
eek

B
est P

rivate B
an

k in
 N

o
rth

 A
m

erica…
F

o
r F

am
ily O

ffice S
ervices

F
o

r T
ru

st S
ervices 

F
o

r In
h

eritan
ce an

d
 

S
u

ccessio
n

 P
lan

n
in

g
 

–
E

urom
oney M

ag
azine

Industry leading provider of integrated w
ealth m

anagem
ent solutions to address the

full spectrum
 of our clients’unique needs.

B
est P

rivate B
an

k in
 N

o
rth

 A
m

erica
–

P
ublications of the F

inancial T
im

es G
roup

R
an

ked
 am

o
n

g
 th

e T
o

p
 10

W
ealth

 M
an

a g
ers 

–
B

arron’s 

S
ervin

g
 M

o
re th

an
 20%

 o
f F

o
rb

es 400 
M

o
st A

fflu
en

t A
m

erican
s

–
F

orbes
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•G
lo

b
al C

u
sto

d
ian

 o
f th

e Y
ear  

–
F

inancial T
im

es P
ension 

&
 Investm

ent P
rovider A

w
ards 

•F
u

n
d

 A
d

m
in

istrato
r –

A
m

ericas 

•E
u

ro
p

ean
 C

lien
t R

elatio
n

sh
ip

 M
an

ag
er o

f th
e Y

ear 
–

International C
ustody &

 F
u

nd A
dm

inistration

C
o

rp
o

ra
te

 &
 In

stitu
tio

n
a

l Se
rvic

e
s

N
ew

 B
u

sin
ess W

in
s

C
hapm

an U
niversity

D
riehaus C

apital M
anagem

ent

S
hay A

sset M
anagem

ent

N
ew

 Z
ealand D

ebt 
M

anagem
ent O

ffice

R
oyal B

orough of K
ensington 

and C
helsea

N
estlé

A
 w

orldw
ide leader in providing sophisticated solutions to the institutional m

arketplace.

N
o

rth
 A

m
erica

C
hicago

T
oronto

E
u

ro
p

e, M
id

d
le E

ast &
 A

frica
A

bu D
habi

A
m

sterdam
D

ublin
G

uernsey
Jersey

Lim
erick

London
Luxem

bourg
S

tockholm

A
sia P

acific
B

angalore
B

eijing
H

ong K
ong

M
elbourne

S
ingapore

T
okyo

B
est B

an
k fo

r P
en

sio
n

 S
o

lu
tio

n
s 

–
T

reasury M
anagem

ent International

B
est O

verall H
ed

g
e F

u
n

d
 A

d
m

in
istrato

r
–

H
F

M
W

eek 

#1 F
o

reig
n

 E
xch

an
g

e P
ro

vid
er, A

sia P
acific 

–
G

lob
al Investor F

o
reign E

xchange P
oll
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N
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rth
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 Tru

st G
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l In
ve

stm
e

n
ts

C
lient-specific solutions delivered through an extensive range of products and services.

13th
 L

arg
est A

sset M
an

ag
er W

o
rld

w
id

e
–

P
ensions &

 Investm
ents

P
ro

d
u

cts

E
q

u
ities

F
ixed

 In
co

m
e

A
ltern

atives

S
ervices

S
ecu

rities
L

en
d

in
g

T
ran

sitio
n

 
M

an
ag

em
en

t
C

o
m

m
issio

n
 

R
ecap

tu
re

S
ecu

rities 
B

ro
kerag

e
C

ash
O

verlay

In
vestm

en
t M

an
ag

em
en

t F
irm

 o
f th

e Y
ear

–
A

C
Q

 F
inance M

agazine

B
est M

o
n

ey M
arket F

u
n

d
 –

N
o

rth
 A

m
erica

–
T

reasury M
anagem

ent International 
10th

 L
arg

est M
an

ag
er o

f W
o

rld
w

id
e  

In
stitu

tio
n

al A
ssets

M
anager of 

M
anagers

G
lob

al Index
M

anagem
ent

A
ctive
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O
p

e
ra

tio
n

s &
 Te

c
h

n
o

lo
g

y

Integrated operations and technology platform
 serving personal and institutional

client needs.

G
L

O
B

A
L

 O
P

E
R

A
T

IO
N

A
L

 
C

E
N

T
E

R
S

N
orth A

m
e

rica

E
uro

pe, M
iddle E

ast, A
frica

A
sia P

acificP
E

O
P

L
E

K
now

ledge &
 E

xpertise
P

R
O

C
E

S
S

D
iscipline &

 C
ontrol

P
L

A
T

F
O

R
M

T
ransaction &

Inform
ation E

xchange

R
E

G
IO

N
A

L
 S

E
R

V
IC

E
 

D
E

L
IV

E
R

Y

S
ecurities O

perations

C
lient  A

ccounting

D
ata

 M
anagem

ent

Infrastructure and 
A

pplication D
evelopm

ent

M
ultip

le E
nds of D

ay

A
vailable 24 x 7 x 365 

C
om

m
on T

ools

O
n

e o
f th

e M
o

st In
n

o
vative

T
ech

n
o

lo
g

y C
o

m
p

an
ies

–
#89 on the Inform

ationW
eek 

500 
R

an
king

 of the m
ost innovative

technology com
panie

s

O
n

e o
f th

e “100 B
est 

P
laces to

 W
o

rk in
 IT

”

–
C

om
p

uterw
orld

T
E

C
H

N
O

L
O

G
Y
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C
o

m
m

u
n

ity a
n

d
 So

c
ia

l R
e

sp
o

n
sib

ility

S
trives to annually contribute 

approxim
ately 1.5%

 of pre-tax profits 
to charities globally

A
w

arded nearly $13 m
illion in cash 

contributions in 2009 w
ith the m

ajority 
of funds directed to hum

an services 
initiatives that provide critical services
to low

 and m
oderate incom

e fam
ilies

O
n

e o
f th

e “100 B
est C

o
m

p
an

ies
fo

r W
o

rkin
g

 M
o

th
ers”

(18
co

n
secu

tive
year)

–
W

orking M
other M

agazine

T
o

p
 40 D

iverse C
o

m
p

an
ies 

–
B

lack E
n

terprise M
agazine

S
ince its founding in 1889, N

orthern T
rust has been com

m
itted to

a culture of caring.

N
orthern T

rust partners donated
m

ore than 200,000 volunteer hours 
in 2009

T
hree facilities have been aw

arded 
U

.S
. Leadership in E

nergy and 
E

nvironm
ental D

esign (LE
E

D
) G

old 
C

ertificationA
 “B

est in
 C

lass”
C

o
m

p
an

y
–

B
usinessW

eek
50, 

represen
ting the E

ditors’choice

A
m

erica’s M
o

st A
d

m
ired

 C
o

m
p

an
ies 

–
F

ortune M
agazine 

(S
up

er-regional B
ank C

ategory)

th
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S
olid perform

ance despite challenging m
acroeconom

ic environm
ent.

O
perating B

asis e.g. excluding V
IS

A
 related item

s ($M
M

, except E
P

S
)

T
rust, Inv. &

 O
ther S

ervicing F
ees

F
oreign E

xchange T
rading Incom

e

O
ther N

on-Interest Incom
e

N
et Interest Incom

e
T

otal R
evenues

N
on-Interest E

xpenses

P
rovision for C

redit Losses
P

re-T
ax Incom

e

T
axes

O
p

eratin
g

 N
et In

co
m

e

O
perating E

P
S

$2,084
$446

$257

$1,040
$3,827

$2,334

$215
$1,278

$425

$853

$3.11

F
Y

09

-2%
-28%

-8%

-8%
-8%

-21%

+87%
+18%

-4%

+33%

+11%

F
Y

09 vs F
Y

08
K

ey A
cco

m
p

lish
m

en
ts

O
ne of the first banks to

successfully raise com
m

on
equity and debt in A

pril 2009

In the first group of large
banks to repay T

A
R

P
 funds

in June 2009

R
ecord level of operating net

incom
e in 2009

S
trong new

 business results 
continued in a difficult
m

acroeconom
ic environm

ent

2009 Fin
a

n
c

ia
l P

e
rfo

rm
a

n
c

e

N
ote: N

orthern T
rust is providing operating results, w

hich exclude V
isa related adjustm

ents, in
order to provide a clearer indication of the results and trends in N

orthern T
rust's core businesses.
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($M
M

, except E
P

S
)

1Q
10

1Q
10 vs 1Q

09
N

ew
 B

u
sin

ess W
in

s

W
est S

ussex C
ounty C

ouncil   
(O

ne of the largest public
pension funds in the U

K
)

T
aylor W

im
pey

(International housing and
developm

ent group)

T
he N

avigators G
roup      

(International specialist
insurance com

pany)

S
print N

extel

S
anders C

apital

F
F

&
P

 A
sset M

anagem
ent

T
rust, Inv. &

 O
ther S

ervicing F
ees

F
oreign E

xchange T
rading Incom

e

O
ther N

on-Interest Incom
e

N
et Interest Incom

e

T
otal R

evenues

N
on-Interest E

xpenses
P

rovision for C
redit Losses

P
re-T

ax Incom
e

T
axes

N
et In

co
m

e

E
P

S

$515

$80

$73
$240

$908

$620
$40

$248

$91

$157

$0.64

25%

-39%

-3%
-17%

N
/M

4%
-27%

-3%

-3%

-3%5%

First Q
u

a
rte

r 2010 P
e

rfo
rm

a
n

c
e
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C
lie

n
t A

sse
t A

c
c

u
m

u
la

tio
n

A
ssets U

n
d

er C
u

sto
d

y
($ T

rillion)
A

ssets U
n

d
er M

an
ag

em
en

t
($ B

illion)

A
U

C
 C

A
G

R
7%

S
&

P
 500 C

A
G

R
-1%

E
A

F
E

 C
A

G
R

 
1%

A
U

M
 C

A
G

R
2%

S
&

P
 500 C

A
G

R
-1%

Indicative of our successful new
 business efforts, w

e continue to gather client assets at
rates w

hich exceed m
arket grow

th.
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C
o

n
siste

n
tly Stro

n
g

 C
a

p
ita

l

T
ier 1 C

apital
13.0%

13.4%

T
otal R

isk-B
ased

15.2%
15.5%

Levera ge
8.9%

8.9%

T
ier 1 C

om
m

on E
quit y

9.6%
12.8%

T
an gible C

om
m

on E
quity

5.9%
7.9%

C
ap

ital R
atio

s

3/31/09
3/31/10

A
 long standing hallm

ark of N
orthern T

rust is our strong capitalbase and consistent 
grow

th in shareholders’equity.

S
h

areh
o

ld
ers’E

q
u

it y
($ B

illion)

N
ote: M

arch 31, 2010  capital ratios are prelim
inary.
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Ba
n

k P
e

e
r G

ro
u

p
: 2009 Sto

c
k P

ric
e

 P
e

rfo
rm

a
n

c
e

January 1, 2009 through D
ecem

ber 31, 2009

-1%
-8%

-8%
-10%

-31%
-34%

-35%

-51%

-60%

A
verage

(excl.N
T

R
S

)
+6%

 
S

&
P

500
+24%
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June 30, 2007 through M
arch 31, 2010

A
verage (excl. N

T
R

S
)

-54%
 

S
&

P
 500

-22%

Ba
n

k P
e

e
r G

ro
u

p
: Sto

c
k Pric

e
 P

e
rfo

rm
a

n
c

e
 R

e
c

e
n
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isto

ry
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Ba
rry G

. H
a

stin
g

s –
In

 M
e

m
o

ria
m

N
orthern T

rust P
resident and 

C
hief O

perating O
fficer, 1995-2002

V
ice C

hairm
an, 1993-1995

29 years of service to N
orthern T

rust

S
hared his talents and resources w

ith num
erous 

civic organizations including T
he F

ield M
useum

and C
hildren’s M

em
orial H

ospital

D
uring B

arry’s tenure as P
resident and C

O
O

,
the C

orporation's m
arket capitalization increased

by 148%

P
assed aw

ay in 2009 at the age of 62
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W
illia

m
 A

. O
sb

o
rn

N
orthern T

rust C
hief E

xecutive O
fficer, 1995-2007 

C
hairm

an, 1995-2009

S
erved N

orthern T
rust for 39 years 

N
am

ed by H
arvard B

usiness R
eview

 as one 
of the “B

est P
erform

ing C
E

O
s in the W

orld”
and w

as top-ranked am
ong U

.S
. based 

financial services C
E

O
s

C
ontinues his long tradition of com

m
unity 

leadership as C
hairm

an of the B
oard of

N
orthw

estern U
niversity

D
uring B

ill’s tenure as C
hairm

an of the B
oard, 

N
orthern T

rust’s custody assets and assets under
m

anagem
ent each grew

 m
ore than 400%

 and the
C

orporation’s m
arket capitalization increased m

ore 
than 350%
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